Standard Life Insurance

Company of Indiana

Re: Technical difficulties with our toll free phone numbers

Standard Life Insurance Company of Indiana is experiencing technical difficulties with our toll free
number. We apologize for inconvenience that this problem has caused.

The affected toll free phone numbers are 800-767-7749 (Agent Service Center) and 800-222-3216
(Customer Service Center). We are working to resolve any issues as quickly as possible.

If you need to speak with someone at Standard Life Insurance Company of Indiana, please use the
following direct numbers:

To reach our Agent Service Center, please use 317-574-6213
To reach our Customer Service Center, please use 317-574-6201

Again, we apologize for any inconvenience this problem has caused and we look forward to serving you
in the future.
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